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Datahive Cloud Backup

Simple Offsite Backup for MSP’s

Datahive has been reliably protecting data for over 15 years, with a successful
partner program tailored specifically to MSP's. Reduce the cost and complexity of
providing backup, without the need to sacrifice speed or reliability.

MSP features at a glance:

e Only UK Datacentres, only our own equipment - Data never leaves UK shores,
SO your customers can confidently comply with any regulatory requirements.

e No joining fee - No minimum spend and we don’t dictate your margins.

e Easy Monthly Pricing - Simple pay-as-you-use model, scales with your business.
e Unlimited UK Support - Responsive, expert, UK-only support team.

e 1S027001 and 1ISO9001 accredited - providing utmost confidence in our services.

e Full control - All encryption keys are retained by yourself or the customer, we
never have access to your customer’s data.

Centralised Backup Management

All MSP partners receive free access to a
centralised platform that allows:
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e Centralised Backup Reporting
e Backup Set Modification
e Rebranding Options
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Technical features at a glance:
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AES256 Military Grade Encryption - all data is encrypted before upload using a truly
randomized 256-bit full length AES encryption key. Only the customer retains the key.

Compression and Deduplication - Our high-performance compression and dedupe engines
equals faster backups and smaller storage requirements.

In File Delta - Block level delta generation, meaning only the incremental changes to data
are uploaded.

Simple and Flexible Retention Policy - Keep unlimited historical versions of your data and
easily restore data from any point in time.

Reliability - Built in CRC data integrity checking, verification and rectification means your
backed up data is always ready to be reliably restored.

Ransomware Protection - 2FA protection means the backup data is secure and not
accessible via malicious actors.

Seed Loads - Overcome poor connections by transferring initial backups on USB drive. In
case of a disaster, receive all backup data back in one go on a USB.

Easy to use OBM client

Supported OS:
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e Windows 10/11, Windows Server 2012/2016/2019/2022
e MacOS 10.15 (Catalina) upwards
e CentOS7, Debian 9+, RHEL 7+, Ubuntu 18.04+

Backup modules for:

e Files and Folders

e MSSQL/MySQL/MariaDB

e 365 Mail, OneDrive, SharePoint
e Google Workspace

e Synology and QNAP devices
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